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Installer

Rifco products MUST be installed by a licensed 
tradesperson. Please check the product for any 
damaged PRIOR to commencing work. 
Installation of product constitutes acceptance 
of the product in its current condition, 
specifications, and finish.

Home 
Owner

Please read the important warranty, care & 
maintenance information inside and keep for 
future reference.

PLEASE READ BEFORE INSTALLATION
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 This product must be installed by a qualified tradesperson
 Please inspect the product BEFORE installation for any damage, defects, errors 

with workmanship or specifications. PLEASE NOTE: No claims for damage or 
incorrect product will be accepted after 48 hours of delivery.

 Installation of this product constitutes acceptance of its colour, design, size and 
style.

 It is the responsibility of the installer to make required adjustments to the doors, 
drawers or drawer bases.

If for some reason this product is not in good order and condition, or does not meet 
your expectations, STOP INSTALLATION IMMEDIATELY and contact place of 
purchase or contact Rifco. Warranty claims will not be accepted after the product 
has been installed. Rifco is NOT ACCOUNTABLE for any costs incurred due to 
damaged products being rejected after installation.

PLEASE READ BEFORE INSTALLATION

Service Call Out Fee
Should there be an issue with your Rifco product that is covered under the Rifco 
Warranty Policy, no call out fee will be charged.

If a Rifco representative is called out for things not covered under warranty such 
as door or drawer alignment or the installer has not followed the installation 
instructions correctly, a service call out fee of $300 (incl. GST) will be applied. 
Note: Response times will vary depending on technician availability.



Service Call Out Fee
Should there be an issue with your Rifco product that is covered under the Rifco Warranty Policy, no 

call out fee will be charged.

If a Rifco representative is called out for things not covered under warranty such as door or drawer 
alignment or the installer has not followed the installation instructions correctly, a service call out fee 

of $300 (incl. GST) will be applied.
Note: Response times will vary depending on technician availability.

✓ Check Product for Damage
Inspect the product for damage or defects as well as for any errors with workmanship, 
colour, design, style, or design. Installation constitutes acceptance of the product including 
style size and quality. No claims will be accepted for damages after installation or 48 hours 
after delivery. If you notice any issues with your Rifco product, please contact place of 
purchase as soon as possible and DO NOT REMOVE any packaging or protectors on the 
product.

✓ Location & Ventilation
All vanities, shaving cabinets and mirrors are manufactured using water resistant 
materials. However, they are not waterproof. Do not allow exposure to shower spray and 
eliminate moisture build-up by ensuring your new Rifco product is installed in a well-
ventilated area. Exposing your bathroom furniture to high humidity and moisture build up 
can lead to deterioration. Water damage is not covered by warranty.

✓ Structural Support
It’s important to ensure that walls are plumb as a non-plumb wall will result in doors and 
drawers not aligning correctly. For wall hung products, support beams between studs are 
required to support the fixing of your vanity or shaving cabinet.

✓ Storage (Pre-Installation)
DO NOT place cabinets on hard ground. Ensure extra care is taken with cabinet corners as 
hard knocks can cause damage/cracking to the mirror. 
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Pre-Installation Checklist



Note: To install your Rifco mirror under warranty and to comply with the relevant 
Australian standards, the supplied approved silicone must be used (Bostik V60). Failure 
to do so will void warranty and may result in your mirror not adhering correctly to the 
wall.

Measure
Measure carefully and mark in pencil where you plan to install your mirror. Note: Once 
installed it is not possible to reposition the mirror. Most mirrors are positioned so that 
they are centred over fixtures such as tapware or vanities.

Prepare
Prepare the area where you have chosen to install your mirror. Make sure it is clean 
and free from any dust or grit. Also make sure the surface you are sticking the mirror to 
is flat and free from any raised objects such as old screws, wall plugs and old mortar. 
These can either distort your mirror or the mirror won’t stick to the wall.

Install
Prepare the area where you have chosen to install your mirror. Make sure it is clean 
and free from any dust or grit. Also make sure the surface you are sticking the mirror to 
is flat and free from any raised objects such as old screws, wall plugs and old mortar. 
These can either distort your mirror or the mirror won’t stick to the wall.

Cut the tip off silicone cartridge and nozzle to desired size (about halfway) and 
attach cartridge. Using a chalking gun (not supplied), extrude sufficient sealant 
between the double-sided tap so that you have unbroken lines approx. 1cm wide 
running the length of the mirror (see diagram).

Remove covers from double sided tape.

Position mirror in place and press mirror firmly onto wall. If the mirror is not 
resting on something (i.e. a vanity) make sure the mirror isn’t slowly slipping down 
the wall. Use something to prop the mirror whilst it cures. See tube of silicon for 
relevant curing times.

Mirror Installation
Installation
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Lay cabinet flat on its back on a soft surface (e.g. bed or carpeted floor) so that the 
mirrors are facing the ceiling.

Carefully remove doors by unclipping them from the cabinet (see diagram). 
Note: No screwdriver is required here!

Secure cabinet to the wall by using the appropriate screws. You will need to 
consider what you are screwing into. 

For gyprock walls: fix cabinet to studs if possible. If not possible to locate studs, use 
wall anchor plugs.

For masonry walls: appropriate plugs will need to be used. Use a spirit level to not 
only ensure cabinet is straight but that your bathroom wall is level, otherwise your 
cabinet needs to be ‘packed-out’ with appropriate material. Ensure that all 
perimeter edges of the cabinet are sealed against the wall using a bathroom grade 
silicone.

Carefully attach the doors back onto the cabinet. Remove the protective packaging 
and re-adjust the cabinet doors (if required) with a screwdriver (see Shaving 
Cabinet Hinge Adjustments). Finally ensure that all screws are tight and not loose.

Shaving Cabinet Installation
Installation
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Overlay Adjustment

Reduce Door Overlay:

Turn screw clockwise

Increase Door Overlay:

Turn screw anti-clockwise

Depth Adjustment

Height Adjustment

Direct, infinitely variable depth 
adjustment.

Height adjustable mounting 
plates permit exact alignment 
of door. Direct, infinitely 
variable height adjustment by 
eccentric screw.

REMEMBER
It is the responsibility of the installer to make any necessary adjustments to hinges. 

Shaving Cabinet Installation
Hinge Adjustments
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At Rifco quality is of the utmost importance and we are committed to maintaining high standards
across all our products. Should you find any fault with either the materials or workmanship within the
warranty period listed below, Rifco will, at its discretion, repair or supply a replacement for the faulty
product or component.

Warranty Period (Commercial)Warranty Period (Domestic)Product

1 Year7 YearsVanities

1 Year7 Years
Shaving Cabinets
(excluding mirror)

1 Year1 YearMirrors

1 Year1 YearCeramic Tops

1 Year10 YearsAcrylic Tops

1 Year10 YearsCaesarstone® Tops

1 Year10 YearsCorian® Tops

1 Year7 YearsSolid Timber Tops

1 Year5 YearsLuxecrete™ Tops & Basins

1 Year1 YearBasins

1 Year1 YearLighting

1 YearLifetimeHardware

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are 
entitled to a replacement or refund for a major failure and for compensation for any other reasonably 
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods 
fail to be of acceptable quality and the failure does not amount to a major failure.

Warranty Conditions
1. The fault or failure lies in the manufacture of the product.
2. The product(s) must be installed by a licensed installer.
3. The product(s) must be installed according to the above Installation Instructions.
4. You can provide proof of purchase.
5. The product(s) must be cared for in accordance with the Care & Maintenance Instructions.
6. Any claim for faulty or damaged goods must be made within 48 hours from receipt of 

product.

It is the installers responsibility to ensure that the product(s) are in good order and condition 
before installation. Installation of the product(s) constitutes acceptance of its colour, design, 
size, and style. 

No claims for damaged or incorrect goods will be recognised or accepted once the product 
has been installed (this included partially installed goods).

Product Warranty
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Service Call Out Fee
Should there be an issue with your Rifco product that is covered under the Rifco Warranty Policy, no 

call out fee will be charged.

If a Rifco representative is called out for things not covered under warranty such as door or drawer 
alignment or the installer has not followed the installation instructions correctly, a service call out fee 

of $300 (incl. GST) will be applied.
Note: Response times will vary depending on technician availability.

Warranty Exclusions
1. Please note that no claims for damages / defects will be recognized after installation. 

Installation of the product is regarded as acceptance of that product and no claims for 
faulty or damaged goods can be made after installation. 

2. Drawer or door adjustment after installation is not covered under warranty. 
3. The liability of the warranty and guarantee is limited to a replacement cabinet or part 

thereof of similar value and does not include any service costs or related damage. 
4. This guarantee does not cover damage by improper installation, accident, misuse, abuse, 

neglect, negligence, excessive wear and tear, improper care and maintenance, water, and 
natural causes such as sunlight, humidity, and other environmental conditions. 

5. Water Damage. All our cabinets are manufactured from Australian Made HMR (highly 
moisture resistant) board but are not waterproof. Care must be taken to immediately dry 
any spillage or leakage of water that may gain access to the cabinet as water damage is 
not a justifiable claim. Installation, cleaning, and maintenance instructions need to be 
followed

Product Warranty (Continued)

Warranty Certificate

Installation Date:______\ ______\ ________Product Installed By:__________________________

Installer Phone:________________________Trade License Number:________________________

Product Name/Description:____________________________________________________________

Date of Purchase:______\ ______\ ________Place of Purchase:____________________________

Purchase Order Number:______________________________________________________________
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